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NSPA ePORTAL – log in

Go at NSPA ePORTAL and login with your Master administrator credentials: 

https://eportal.nspa.nato.int/passport
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https://eportal.nspa.nato.int/passport


ePORTAL – NMCRL Offline Tab 

Tabs with different applications appear according to your access rights. 

Click on NMCRL Offline Tab.

In case you do not see it, you are not set as a Master administrator for NMCRL 

OFFLINE downloads. Please contact nmcrl@nspa.nato.int. 
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mailto:nmcrl@nspa.nato.int


NMCRL Offline Redesign – download the 

files
NMCRL Offline page opens. 

To download NMCRL Offline, 

please click on the two links

- NMCRL Offline App.zip

- NMCRL Offline Database.zip
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NMCRL Offline Redesign – save files

Pop-up window asks you what to do with a file at the bottom of the page. Click on 

Save or Save as.
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In case you click on Save as you have to specify location (hard disk, USB stick, etc.)

where the file will be saved. Hit Save.



NMCRL Offline Redesign – save files

Pop-up window asks you what to do with a file at the bottom of the page. Click on 

Save or Save as.
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In case you click on Save as you have to specify location (hard disk, USB stick, etc.)

where the file will be saved. Hit Save.



NMCRL Offline Redesign – save files

Unzip the two downloaded zip files. 
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MINIMAL SYSTEM CONFIGURATION 

To install the NMCRL-OFFLINE, the minimal system configuration below is 

recommended:

 Operating System: Windows 7 minimum

 Memory: 2 GB minimum – 4 GB recommended

 Disk: 15 GB minimum – 20 GB recommended
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IMPORTANT NOTE 

During the installation process, it’s recommended that you have Administrator rights over your machine. 

This will allow you to install and run the application in good order.

Please note that the installation for NMCRL Offline Data might take over 30 minutes (depending on your current configuration).

It is not anymore mandatory that at each new release of NMCRL- OFFLINE (every two months), to re-install the 

application and data files. 

If the application has not been updated, you can only download and install the NMCRL OFFLINE Data.

If you encounter the following message during installation:
Error 1925: You do not have sufficient privileges to complete this installation for all users of the machine. Log on as an administrator and then retry this installation

Then follow this steps:

 Browse the NMCRL Offline xxx folder

 Right click the NMCRL Offline xxx Setup xxxx.exe file

 Select ‘Run as Administrator’
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NMCRL-OFFLINE Installation Procedure

NMCRL-OFFLINE Installation Procedure

The installation can be executed: 

1. As a Standalone Version 

2. As a Network Version

In both case you will have to follow the 2 different  installations:

- NMCRL OFFLINE Data (go to slide 12) 

- NMCRL OFFLINE Application (go to slide 18) 

The activation of your license is now done through a web activation – go to slide 25

The NMCRL-OFFLINE application can also be uninstalled (go to slide 38)
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NMCRL-OFFLINE Installation Procedure

NMCRL OFFLINE - Data Installation
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NMCRL OFFLINE - Data Installation

1. From NMCRL Offline Database folder, run “NMCRL Offline Data Setup 

vxxxx.exe”

2. The screen below appears

3. Click on the “Next” button
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NMCRL OFFLINE - Data Installation

4. Click on the “Next” button
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Select the Folder in which the 

data will be stored by clicking on 

the “Change…” button.

To install a Standalone Version

select a folder on your hard disc.

To install a Network Version

select a folder on your network.



NMCRL OFFLINE - Data Installation

5. Click on the “Install” button
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NMCRL OFFLINE - Data Installation

IMPORTANT NOTE: Depending on your computer performance, the installation can 

require 1 hour or more. 
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NMCRL OFFLINE - Data Installation

Once finished, the screen below appears

6. Click on the “Finish” button
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NMCRL-OFFLINE Installation Procedure

NMCRL OFFLINE – Application Installation
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NMCRL OFFLINE – Application Installation

1. From NMCRL OFFLINE App folder, run “NMCRL Offline Setup vxxxx.exe”

2. If some system files are not installed on your computer, the screen below 

appears else go to step 6

3. Click on the “Install” button
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NMCRL OFFLINE – Application Installation

4. Once this first step is completed you may have to restart your computer

5. Click on the “Yes” button
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NMCRL OFFLINE – Application Installation

6. Once the computer has restarted the screen below appears

7. Click on the “Next” button
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NMCRL OFFLINE – Application Installation

The screen below appears

8. Click on the “Next” button
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Select the Folder in which the 

application will be installed by

clicking on the “Change…” 

button.

To install a Standalone Version

or  a Network Version select a 

folder on your hard disc.



NMCRL OFFLINE – Application Installation

The screen below appears

9. Click on the “Install” button
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NMCRL OFFLINE – Application Installation

Once finished, the screen below appears

10.Click on the “Finish” button
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NMCRL-OFFLINE Installation Procedure

NMCRL OFFLINE – License Activation
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NMCRL OFFLINE – License activation

On your desktop, a the new NMCRL-OFFLINE application shortcut has been 

created

This procedure is valid for the Standalone Version and the Network Version.

The first time the application will be launched or if the license has expired, the user 

will be asked to activate the NMCRL OFFLINE License.

1. Double click on the NMCRL OFFLINE shortcut
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NMCRL OFFLINE – License activation

The screen below appears

2. Click on the “OK” button
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Select the Folder in which the 

NMCRL OFFLINE Data have 

been installed either on your hard 

disk (Standalone version) or on 

you network (Network version)



NMCRL OFFLINE – License activation

The screen below appears
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NMCRL OFFLINE – License activation

Step 1: Preparation

3. Click on the “PREPARE REQUEST” button
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NMCRL OFFLINE – License activation

The screen below appears

4. Click on the “OK” button

A file named “activation_request_xxxxxxxxxxxxxx.nmcrl” has been created on your 

Desktop
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NMCRL OFFLINE – License activation

Step 2: Go Online

5. Click on the link “Go to the NSPA website” button

6. Used your Master Admin credential to Log-In

The screen below appears
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NMCRL OFFLINE – License activation

7. Click on the “Browse…” button

8. Select the file named “activation_request_xxxxxxxxxxxxxx.nmcrl” created during 

step 1 on your Desktop 
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9. Click on the “Generate Activation Response” button

A Popup window is displayed

NMCRL OFFLINE – License activation
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10. Click outside the popup to close it, the screen is updated

NMCRL OFFLINE – License activation
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11. Click on the “Download the Activation response File” button

12. Save the file generated (activation_response_xxxxxxxxxxxxxx.nmcrl) on your 

Desktop

NMCRL OFFLINE – License activation
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NMCRL OFFLINE – License activation

Step 3: Activation

13. Go back to the NMCRL OFFLINE application

14. Click on the “ACTIVATE NOW” button
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15. Select the file (activation_response_xxxxxxxxxxxxxx.nmcrl) you just have saved 

on your Desktop

16. Click on “Open” button

NMCRL OFFLINE – License activation
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NMCRL OFFLINE – License activation

The screen below appears until the activation is completed

Once the activation complete, the screen below appears:

NMCRL OFFLINE is now ready to be used
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NMCRL-OFFLINE Installation Procedure

NMCRL OFFLINE – Uninstallation
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NMCRL OFFLINE – Uninstallation

1. From NMCRL OFFLINE App folder, run “NMCRL Offline Setup vxxxx.exe”

2. Click on the “Next” button
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NMCRL OFFLINE – Uninstallation

The screen below appears

3. Select the “Remove” option

4. Click on the “Next” button
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NMCRL OFFLINE – Uninstallation

The screen below appears

5. Click on the “Remove” button
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NMCRL OFFLINE – Uninstallation

The screen below appears

6. Click on the “OK” button
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NMCRL OFFLINE – Uninstallation

The screen below appears

6. Click on the “Finish” button

NMCRL OFFLINE is uninstalled now
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Questions / difficulties
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For any issue, please contact the NMCRL support team:

Subscription issue: nmcrl@nspa.nato.int

Technical installation issue: itc.codif@nspa.nato.int

Other technical issue: nmcrl-offline@nspa.nato.int

mailto:nmcrl@nspa.nato.int
mailto:itc.codif@nspa.nato.int
mailto:nmcrl-offline@nspa.nato.int

